Proceedings of

Knowledge Management International Conference (KMICe) 2021

Editors:

Assoc. Prof. Dr. Fauziah Baharom
Assoc. Prof. Dr. Yuhanis Yusof
Assoc. Prof. Dr. Rohaida Romli
Assoc. Prof. Dr. Haslina Mohd

Dr. Mohamed Ali Saip

Dr. Shafinah Farvin Packeer Mohamed
Dr. Zahurin Mat Aji @ Alon

Copyright © 2021 UUM College of Arts and Sciences.

Published biannually by School of Computing, College of Arts and Sciences, Universiti Utara Malaysia.

eISSN 2773-5761

o7 727730576006

All Rights reserved. No part of this publication may be reproduced in any form or by any means without
prior permission from the copyright holder.

Printed in Malaysia.

This proceeding is published in electronic format

KMICe website http://www.kmice.cms.net.my



